AOrOBOP-O®PEPTA
HA OKA3AHUE OBYYAKOLLUNX N KOHCYJIbTALUMOHHbLIX YCIYT

r. MockBa pea. ot 18.12.2023 ropa

Hactosiwaa OdpepTa ([Jorosop) siBnsieTcs oduumanbHbiM npegnoxeHmem (nyonmMyHon
opepTon) ObuiecTBa ¢ orpaHNYEHHON OTBETCTBEHHOCTbIO «TexHonormm Passutusa» B nuue
reHepanbHoro gumpektopa ActagbeBa Cepress BanepbeBuya, 4eNCTBYHOLLErO HA OCHOBaHUU
YctaBa (B panbHenwem «WcnonHutenby»), ana nwboro uandeckoro, HPUANYECKOrO
nuua/mHanemnayanbHoOro npegnpuHumartens (ganee — «3akasuuk»), KOTOpoe npuMmeT
HacTosdLLee NpeanoXeHne Ha yKasaHHbIX HUXe YCroBUsAX. YCNyru okasblBalOTCA Ha YCrOBUSX,
onpedeneHHbiX B HacTOSALWEM [OKYMEHTe, pa3MelleHHOM B CBOOOQHOM [OCTyne B CeTu
MHTepHeT Ha canTe no agpecy: hitps://edpro.biz/oferta_edu/ cnonHuTtene BnpaBe U3MeHUTb
MNn  gOononHUTL  ycroBusi  Hactodwen OdpepTbl, pasMecTMB HOBble YCIOBUS Ha
BbllLieyKkazaHHOM caunTe. B cootBeTcTBUM C nyHKTOM 2 ctatbu 437 [paxgaHckoro Kogekca
Poccunckon ®depepaumm coBeplUueHME OENCTBUA MO BbIMOMTHEHUIO YKa3aHHbIX YCMOBUM
[oroBopa (B YaCTHOCTM, onnarta ycnyr) cunmtaetcsa akuentom (cornacmem) oceptbl. [pn aTom
AOroOBOP CUYMTAETCA 3aKNiYeHHbIM 0e3 noanMcaHus B KaKAOM KOHKPETHOM cry4vae, T.K.
akuent OdepTbl NPUPaBHMBAETCS K 3aKMIOYEHUIO OrOBOPA Ha YKa3aHHbIX HUXKE YCIOBUSIX.

1. TepmuHbl M onpeneneHusn
1.1. 3akasyuk — U3NYecKoro nuuo, WHAMBMAYaAmNbHbIA MpeanpuHUMaTeNb WUnu
topuanyeckoe nuuo, onnatusBliMe TeEM UnM MHbIM crnocobom Ycnyry unu ocopmmBLLne
3akas Ha Ycnyry Ha Cante MicnonHutens.

1.2.  UcnonHumenb — QOO6WECTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO « TEXHOMornm
Passutnsa» (mecto Haxoxgenus: 123060, r. Mockea, yn. bep3apuHa, O. 28A, k. 1, kB. 47,
WHH 7734473726, OI'PH 1237700193246).

1.3.  TapmHepbi — OO0 «MALMO» (OIrPH 1197746745635, NHH 7734432085), OO0
LICPN «UHcangnym» (OFPH 1237700591040, MHH 9722053939), a Takke usmyeckue u
topuandeckne nuua, npuenekaemble 3akasyMkoM AN okasaHus YCnyr no HacTosiemy

[orosopy.

1.4. Ycnyea — obyvarowmn kypc "Henpobut" no pabote v BHEOPEHU HENPOCETEWN,
KOTOpbIA npoBoauT McnonHutenb, a Takke KOHCYNbTauWOHHbIE YCMNYrn, OKasblBaeMmble
McnonHuTtenem B 4aTax M UHbIX cepBucax McnonHurens.

1.5. Cautm — caunTbl, npuHagnexawme OO0 «TexHonormn Pasutusy»:
https://neurobit.tech/kurs1, https://edu.edpro.io, https://neurobit.tech, a Takke cosgaBaemble
McnonHutenem neHanHroBble CTpaHuLbl.

1.6. Akuyenm — nonHoe n 6e30roBOPOYMHOE MPUHATUE 3aKa3yMKOM YCITIOBUI HACTOSLLEN
OdbepThl B NOpsagke, NnpeaycMoTpeHHoM M. 4.2. HacTosiwen OdepThbl.

1.7. Tapugp — ctommocTtb Ycnyr McnonHutens, onpegensiemas ucxogsi n3 BbibpaHHOro
3akas4mkom Ha Caunte ukcnpoBaHHOro ob6bema 1 CpOKOB OKa3aHWs YCIyr.

1.8. JluyHbii KabuHem (aKkkayHm) — BUPTyasibHbIA WHCTPYMEHT MepCoHanbLHOro
camoobcenyxumBaHua 3akasvMka, pPacrofioXeHHbIM Ha oduuManbHOM MHTEPHET-canTe
https://edu.edpro.io, n AOCTYMNHbIN NOCRe perncTpaunmn Ha icnonHutens.
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2. O6wue nonoxeHuns
2.1. Wcnonuutenb ocywecTtBndetr npogaxy Ycnyrm ¢ nomowbto CanTta, a Takke
NEeHOVHIoBbIX CTpaHUL, BeayLmMx Ansa 3akasa u onnatbl Yenyrn ¢ Canta.

2.2. MNpuobpeTasa goctyn K Ycnyre kak ¢ noMmowbto CanTta, a Takke NIeHAUHIOBbIX CTpaHuL,
BeayLwmx Ans 3akasa u onnatbl Ycnyrn ¢ Canta, 3akasdmk cornawiaeTcsi ¢ yCnoBusiMu
HacTosiwero [oroBopa. B cnyyae Hecornmacus c ycnosusMum Hactosiwero [oroBopa
3akaszunk o06s3aH HemeaneHHo noknHyTb CanT Ku  He nonb3oBaTbCs  Ycnyramm
WcnonHutens.

2.3. Hacroawun [HoroBop, a Takke WHpopmaunma o6 Ycnyrax wu Tapudax,
npeacTtaesneHHasn Ha CanTte, aBnatoTcs nybnmyHon ohepTon B COOTBETCTBUM CO CT. 435 1 n.
2 cT. 437 lpaxpaHckoro kogekca Poccuinckon degepaumm.

2.4. Odepta MOXeET ObITb M3MEHeHa WMcnonHuTtenem B OAHOCTOPOHHEM nopsake 6e3
yBegomneHns 3akasuyuka. Hoasi pepmakumsa OdbepTbl BCTynaer B CUily C MOMEHTa ee
onybnukoBaHma Ha Cante, ecnm MHOEe He NpPeagyCMOTPEHO YCMOBUSMU HACTOSILLEN
OdpepThl.

2.5. Coobwasa Ucnonnutento n/vnn MNMapTHepy cBon email n Homep TenedoHa, 3akas4vmk
AaeT cornacMe Ha WCNonb30oBaHWE YKa3aHHbIX CpeacTB CBsA3M McnonHuTtenem wu/unu
MapTHepoMm, a Takke TPeETbUMWU NULaMW, NpUBAEKAEMbIMW UM LA Lenen BbIMNONHEHNS
obsa3atenbCcTB nepeq 3akasymkamu, B LENAX OCYLLECTBMEHMS PaCChINIOK PEKNaMHOro U
MHOPMALMOHHOIO XapakTepa, coaepXalmx WMHoOpMaUMio O CKuakax, NpeacToswmnx u
AENCTBYIOLLNX akumsax n apyrux meponpuatmsx VicnonHutensa wn MNapTHepa, a Takke UHyH
MHOPMaLNIO, HENOCPEACTBEHHO CBA3AHHYIO C BbINOMIHEHMEM 0683aTeNbCTB 3aKka3vymMkoM B
pamkax HacTosLen nyénuyHom ogepThbl.

3. MNpeamet [loroBopa u cToumMocTb Ycnyr
3.1.  Wcnonuutenb okasblBaeT W npegoctaenser Joctyn kK Ycnyram Ha Cante, a
3akasyuk NpUHUMaEeT 1 onnadmeaeT Ycnyru Ha ycnosusax Hactosdulero [lorosopa.

3.2. Tapudbl Ha Ycnyrn onpegenstoTcs VicnonHutenem B 04HOCTOPOHHEM BeCccrnopHOM
nopsifke 1 ykasbiBaloTca Ha cTpaHuuax Canta VicnonHutens.

3.3. McnonHuTenb MOXeET AenaTtb akumm u npeaocTaBnATb CKUOKKU Ha yCJ'IyFI/I.

3.4. Wcnonuutenb okasbiBaeT Ycnyru AUCTAHUMOHHO. YCIyrn oKasblBalTCA MNyTeM
ncnonb3oBaHnsa rrnobanbHonm cetn WHTEpPHET M UHbIX CPEACTB  3NEKTPOCBA3M W
TenekoMMyHUKauun, nporpammHoro obecneyennsa n 6a3 gaHHbIX MicnonHutens.

3.5. 3akasuuk npegynpexgeH O TOM, YTO AedATenbHOCTb McnonHuTens no okasaHuto
Ycnyr B paMkax Hacrtoswero [loroBopa He noanexuT nuueHsuposaHuto. Mo mntoram
oKasaHus Ycnyr 3akasuuky Bblgaetca ceptudukar no  opme, yTBEPXKAEHHOW
WcnonHutenem.

4. MomeHT 3aKkntoveHuns [lorosBopa
4.1. Tekct panHoro [oroBopa sBnsieTcs nybnuyHon odpepTon (B COOTBETCTBMM CO
ctatbén 435 n yacTtblo 2 ctatbn 437 paxgaHckoro kogekca Poccuinckon denepaumm).

4.2. Axuentom Hactoswen Odpeptbl ([doroBopa) sBnseTca OAHO M3  creaylowmx
JencTBur 3akasduka:

4.2.1. odopmneHme 3akasdnMKkoM 3akasza Ha Ycrnyry B COOTBETCTBUM C YCIIOBUSIMU
HacTosawen OdepThbl;

4.2.2. onnata unu YyactuyHas onnarta Ycnyrm 3aka3vymkom.



4.3. OdopmneHne 3akasa ocyulectenserca 3akazdmkom Ha Cante VicnonHurens.

4.4. [loroBop, 3aKftO4aeMbli Ha OCHOBaHMM aKLENTUPOBAHUA 3aKa3yMKOM HaCTOSLLEN
OdbepThl, ABRSETCS OrOBOPOM MPUCOEAMHEHNS, K KOTOPOMY 3aka3uuKk NpuUcoeanHAeTCH
6e3 Kakmx-nmbo NCKNIOYEHN /U1 OroBOPOK.

4.5. dakt onnatbl 3akasza 3akasdnkom nnbo odopmrieHMe 3akasa 3aka3yMKoM Ha
Cante UcnonHutensa asnaetcsa 6€30roBopoyHbIM hakToM NPUHATUS 3aKa3vymMKOM YCIOBUM
AaHHoro [JoroBopa.

4.6. 3akas4duk, onnatmsBLuMK Ycnyry unn oopMmBLLMIK 3aka3 Ha Ycnyry McnonHutens,
paccmaTpuBaeTCca Kak nuuo, BCTynuellee c VcnonHutenem B OTHOLLEHUSI Ha YCNOBUAX
HacToswero CornaleHus.

5. NMpaBa n o6sa3aHHOoCcTN CTOPOH
5.1. cnonHutenb 064a3yeTcs:

5.1.1. C momeHTa 3akn4yeHuss HacToswero [loroBopa obecneynTb B MOMHON Mepe Bce
obsasaTtenbcTBa nepea 3aka3vyMkOM B COOTBETCTBUM C YCIIOBUSIMWU HacTosiwero [lorosopa n
AENCTBYIOLLEro  3akoHogaTenbCTBa. McnonHutenb ocTaBnser 3a cobon npaso
HeBbINOMNHEHNA obda3atenscTB No [oroBopy B CryyYae BO3HWKHOBEHUSI OBCTOATENLCTB
HenpeogonMMon cunbl, ykasaHHbIX B N.11 HacTosiwero [lorosopa.

5.1.2. OkasaTtb Ycnyrm B Cpokn n obbemax, npenyCMOTPeHHbIX TapudoMm, BblGpaHHbIM
3akas4mkom.

5.1.3. lMNpenocTtaBuTb 3akasyumnky goctyn K Ycnyre B JInuHom kabuHeTe He no3gHee 2 (AByX)
pabounx AHen ¢ MOMeHTa onnaTtbl YCnyru.

5.1.4. ObpabaTbiBaTb MNepcoHarnbHble OdaHHble 3akasdmka wn obecneunmBaTb  UX
KOHunaeHUManbLHOCTbL B NopsaKke, yCTAaHOBNEHHOM AENCTBYOLLMM 3aKOHOAATENTbCTBOM.

5.2. icnonHuTenb nMeeT npaeo:

5.2.1. NameHaTb ycnosusa Hactosiwen OdpepTbl, Tapudbl Ha Ycnyri, cnocobbl 1 CPOKK
onnatbl B O4HOCTOPOHHEM nopsiake, nomMewas ux Ha ctpaHuyax Canta McnonHutens. Bee
N3MEHEeHUsa BCTYNaloT B CUIY HEMeOSIeHHO nocre nybnvkaumm, 1 cHUTarTCa A0BEeAEHHbIMU
[0 cBefeHns 3aKka3ynka C MOMEHTa Takom nyonukaumm.

5.2.2. OcywecTBnsTb 3annucu TenedoHHbIX NeperoBopoB ¢ 3aka34ynkom. B cooTBeTCTBUMM C
n. 4 ct. 16 ®egepanbHoro 3akoHa «O6 MHdopMaunmn, NHPOPMALIMOHHBLIX TEXHOMOMNAX N O
3awmre nHdopmMaumnmn» WcnonHutens  obssyetca: npegoTBpallatb  MNOMbITKK
HeCaHKUMOHNPOBAHHOIO AOCTYyNa K MHpopMaunm n/unun nepegady ee niuam, He MMerLWmMm
HEenoCpeACTBEHHOMNO OTHOLLEHUSI K UCMOSTHEHUIO YCHyr; CBOEBPEMEHHO OBGHapyXuBaTb U
npecekaTb Takme pakTbl.

5.2.3. Vcnonuutenb  BnpaBe  HanpaBnaTb  3aka3ymky  COOOLWEeHMsI  peKnamMmHo-
MHOPMALNOHHOIO Xapaktepa nocpeactsoM email u sms-paccbinok ¢ nHpopmaumen o
CKMAKax, akumsix, HOBbIX ycryrax u T.n. MicnonHutens. Yactota paccbinok onpeaensercs
VcnonHutenem camoCcTosaTeNbHO B OAHOCTOPOHHEM NOPSAOKE.

5.2.4. 'ameHuTb B OAHOCTOPOHHEM MOpSAKe nepuog okasaHusa Ycnyrn 6e3 nameHeHus
NPOLOIMKUTENBHOCTN YCIyru.



5.2.5. Mo cBoemMy yCMOTpeHUIO onpenensatb MOpsa4oK U opmaTr okasaHus YChyr.
MpuHumas ycnoeust Hactodawen OdpepTbl 3aka3uMk yBEAOMMEH, YTO B  Uensax
apeKkTUBHOrO OKaszaHus ycryr no Hactoswemy [orosBopy, Ycnyra oka3sbiBaeTcs
WcnonHutenem nocpeactBOM MOAYNbHOrO OOy4YyeHusi, COrnacHoO KOTOPOMY KaxAblv
nocneayowmn mogyne Ycnyr goctyneH 3aka34yuKy TOMbKO Mocre OCBOEHUSA npeabiayLiero
Mogyns obyyeHus.

5.3. 3akasuuk obssyetcs:

5.3.1. lo mMomeHTa 3akntoyeHust [JoroBopa 03HAKOMUTLCS C COAEPXXaHMEM U YCINOBUSIMU
OdbepThl, LeHaMK Ha Ycnyri.

5.3.2. Bo wucnonHeHne WcnonHutenem cBoux 00s3aTeNbCTB Neped 3akasynkom
nocneaHun gormkeH coobwmnTtb ceon PO, aNeKTPOHHYHO NoYTY U HOMep TenedgoHa.

5.3.3. OnnatuTtb 3akasaHHyto YCnyry Ha ycrnoBusix HacToswero [Jorosopa.

5.3.4. B TOYHOCTN BbINOSTHATL PpEKOMeHOauUnm KypaTopos cnonHutens.

5.3.5. YBaXuTenbHO OTHOCUTBLCA K WHbIM 3akasdukam u npegcrasutensam McnonHurtens
npu obeHMn B YaTax 1 MHbIX cepBucax McnonHutens.

5.3.6. Cobntogate KOH(pMAEHUNanNbLHOCTb M He pasrnawaTte MHGOoPMaumio, KacaroLlycs
ApYrnx 3akasynkos, koTopas Oblna nonyyeHa npu okaszaHun Ycnyr.

5.4.

3akasunk MMeeT npaeo:

5.4.1. OTkasaTbCsa OT NonyyYeHus email 1 sms-paccbifioKk, A4St 3TOr0 EMY HY>XKHO HaXaTb Ha
CCbIfKy B nucbMe «OTKasaTbCsA OT PacChINKu».

5.4.2. MonyyaTb OT WcnonHutens nonHyt nHdopmaunio o6 obbemax, CTOMMOCTU, CpoKax
OKasaHus Ycnyr.

5.5. B pamkax okasaHusa Ycnyr 3akasuumky npenoctaBnsieTcsl AOCTYN K MHTENNeKTyarnbHOM
cobctBeHHOCTM  UcnonHuTtensa (gocTyn K cCeTeBbiM  MH(OPMAaUMOHHBIM  pecypcam,
obyyvallwmnm MaTepmanam, He Haxo4AaLWUMCH B OTKPbITOM AOCTYMeE), B CBA3U C YeM 3aKkas4vuk
0643aH:

6.1.

BO3AepXuBaTbCA OT NobbIX OEWCTBUA, KOTOpblE HapyllakT npasa WMcnonHutensa Ha
pe3ynsratbl WUHTENMeKTyarbHOW OeATeNbHOCTU, B Y4aCTHOCTW, He KOMuMpoBaTb, He
3anucbiBaTb, He BOCMPOM3BOAWUTb, He pacnpocTpaHaTb nwbble  pesynbraThl
WHTENNeKTyanbHOM peatenbHocTM WcnonHutens 6e3 NUCbMEHHOro paspelueHus
WcnonHutens;

HemeaneHHo coobwaTtb WcnonHutenio o nbbiXx CTaBWMX M3BECTHbIMU dhakTax
HapyLLEHMSA UCKMIYNTENbHbIX NpaB McnonHuTens;

He NpedocTaBnATb CBOW ayTeHTUUKAUMOHHbIE OaHHble Ans goctyna B JIM4yHbIN
KabuHeT TpeTbuM nuuam.

6. CtoumocTb 1 onnata Ycnyr
CtommocTb Ycnyrn onpegensdeTcs Ha oCHoBaHMM BblbpaHHoro 3akasunkom Tapudba

n ykasbiBaetcsa Ha Caunte. CtoumocTb Ycnyr onpegenserca B pyonax P® u 3asucut ot
BpPEMEHM MOKYyNkn u nopsgka onnatbl. B cnyyae HecBoeBpeMeHHOW onnatbl Ycnyr
NcnonHutensa, 3aka3uvk npoussBoauT gonnarty 3a Ycenyru McnonHuTens cornacHo LeHe,
AENCTBYIOLLIEN HA MOMEHT COBepLUEHUS AonnaTbl.

6.2. Crtoumoctb Ycnyr Ha Cante wMoxeT OblTb W3MeHeHa WcnonHutenem B



O[HOCTOpPOHHEeM mnopsiake. Mpy 3TOM LeHa Ha 3akasaHHylo Ycnyry 3akas3dvkom B criyyae
CBOEBPEMEHHOW onnaTbl (4onnaTbl) U3MEHEHUIO HE MOASIEXUT.

6.3. MomeHTOM ucnonHeHusa 3aka3dnkom o006s13aHHOCTEM MO onnate aBnseTca aata
NOCTYNNEHUsS AeHEXHbIX CPeaCcTB Ha pacyeTHbIN cHeT MicnonHutens.

7. OTBETCTBEHHOCTb
7.1. 3a HeUcCnorHeHne NN HeHaanexawee UCNosIHEHME YCNnoBuK HacToswero [orosopa
CTOpOHbLI HecyT OTBETCTBEHHOCTb B COOTBETCTBUW C 3aKoHOAATenbCTBOM Poccumnckon
denepauun.

7.2. Bcsa TekcToBas nHopmauma un rpadgmyeckme n3odbpaxeHus, pasmelleHHble Ha Cante
WcnonHutena npuHagnexart WcnonHutento, He3akOHHOEe WCMNoNb30BaHWe YyKa3aHHOM
MHopMauun ©n  n30bpakeHU npecnegyeTtcs B COOTBETCTBUM C  AENCTBYHOLLMM
3akoHopgaternbcTBoM Poccuickon degepaumm.

7.3. NcnonHuTtenb He HeceT OTBETCTBEHHOCTU 3a ywiepOb, NPUYMHEHHbIN 3aka3uuky unu
WHbIM TpeTbMM nuuam, BCNeACTBME HeHaasnexallero Ucnonb3oBaHust MHdopMaunmn u
NofyYeHHbIX HAaBbIKOB NOCIe OKa3aHus YCnyr.

7.4. VicnonHuTenb He HeceT OTBETCTBEHHOCTUM 3a codepXaHne U OYHKUMOHUpOBaHUE
BHELLUHMX CanToB.

7.5. Mpn HeBbINONHEHUM 3akaszynkoMm o0bs3aTenbCTBa, NPEAYyCMOTPEHHOro MyHKToM 5.5.
HoroBopa, 1 BbisBreHun WcnomnHutenem dpakta JOCTyna TPETbUX JUL K COOEpXaHuto
Ycnyrn 3akasyumk 0643aH no nMcbMeHHoOMY TpeboBaHuio VicnonHuTtens onnatuTb wrpad B
pa3smepe 300 000 (Tpucta Tbica4) pybnen.

8. KoHdwmpaeHumanbHOCTb U 3awmuTa MH(popmauumn
8.1. lepcoHanbHble AaHHble 3aka3dnka obpabaTtbiBaloTca B cooTtBetcTBUM ¢ D3 «O
nepcoHanbHbIX AaHHbIX» Ne 152-®3 u MNonuTtnkon koHUAeHLManbHOCTK MicnonHuTens.

8.2. NpuHumMas ycnosust HacTosLwen odepTbl, 3aKka3yuk BblpaXaeT cornacue u paspeluaet
OOuiecTtBy C OrpaHUMYEHHOM OTBETCTBEHHOCTbIO «TexHonormn Passutua» (mecto
HaxoxaeHus: 123060, r. Mocksa, yn. bepsapuHa, g. 28A, k. 1, k8. 47, UHH 7734473726,
OrPH 1237700193246 (manee — OnepaTop)) obpabaTbiBaTb CBOW MNEepPCOHasbHbIE
AaHHble, B TOM 4ucne damunuio, Mg, oTYECTBO, AAaTy POXOEHMUs, Nof, Mecto paboTbl u
AOSMKHOCTb, MNOYTOBbIN adpec; AoMallHuK, pabounin, MobunbHbIN TenedoHbl, agpec
SMNEKTPOHHOM NOYTLI, BKNOYaa cbop, cuctematmsauunio, HakonmneHne, XxpaHeHne, yTo4HEHNe
(o6bHOBNEHNE, N3MEHEHME), UCMNONb30BaHME, NpeaoCcTaBneHne Aoctyna, obesnuymBaHue,
GnokmpoBaHue, YHUUTOXEHNE NEepCOHarbHbIX AAHHbIX, a Takke nepegadvy ux lapTHepy ¢
uenbto ganbHenwen obpaboTku (BkoYas cbop, cuctematmsauuio, HakonneHne, XxpaHeHue,
yTO4HEHMe (0OHOBMEHME, N3MEHEHNE)), UCNonb3oBaHue, 0be3nnumBaHme, GnokMpoBaHue,
YHUYTOXEHNE NEepCOHarbHbIX AaHHbIX N5 NPOBeAeHUs UCCreLOoBaHN, HanpaBrneHHbIX Ha
ynyJdlleHne KadecTBa ycnyr, Ans nNpoBeaeHUs MapKeTUHIOBbLIX MPOrpamMMm, CTaTUCTUYECKMX
MCCneaoBaHUN, a Takke ANs NpoAaXu YCNyr Ha pbiHKE MyTeM OCYLLUECTBMEHUS NPAMbIX
KOHTAKTOB C 3aKka34yMKOM C MNOMOLLbK Pas3nuyHbIX CPeacTB CBA3M, BKIKOYas, HO, He
OorpaHM4yMBasiCb. MOYTOBAsA pacChbifika, 3MeKTPOHHas no4dta, TenedoH, dakcMMunbHas
CBA3b, ceTb VIHTepHeT.

3akasunk BblpaxaeT cornacue u paspewaet Onepartopy u [MapTHepam obpabaTbiBaTb
nepcoHanbHble AaHHble 3aka3ynka C MOMOLLbI0 aBTOMaTU3NPOBaHHbLIX CUCTEM YNpaBneHns
GaszaMu [aHHbIX, @ TaKkKe WHbIX MPOrPaMMHbIX CPEACTB, creunanbHO pa3paboTaHHbIX Mo
nopyyeHuto OnepaTopa. PaboTa ¢ Takmmm cuctemamm oCyLLLECTBASIETCA NO NpeanucaHHoOMY
onepaTopoMm anroputmy (cbop, cucTemaTusaumsi, HaKoMfeHue, XpaHEeHue, YTOYHEHue,



ncnonb3oBaHne, OnokupoBaHue, YHUYTOXeHue). KMcnonb3yemble  cnocobbl 06paboTku
(BKMOYas, HO He OrpaHMYMBasCb). aBTOMAaTUYECKasi CBepKa MOYTOBbIX KOO4OB C 6Gasom
KOOOB, aBTOMaTU4ecKasi MpoBepKa HanucaHus Has3BaHWW YNuu/HaceneHHbIX MyHKTOB,
aBToOMaTu4yeckasa rnposepka gencreuternbHOCTU VIN 1 rocygapCTBEHHbIX pernctTpauMOHHbIX
3HaKOB, YTOYHEHME [aHHbIX C 3akasyukoMm nyTtem TernedOHHOW, MNOYTOBOM CBA3N C
3aka3uyMkoM WM C MNOMOLLBbID KOHTakKTa 4vepe3 ceTb VIHTepHeT, cermeHTtauus 6asbl no
3alaHHbIM KPUTEPUSIM.

3akasumk cornawaeTrcsa ¢ TeM, 4YTO, €CnuM 3TO HeobxoouMmo LN peanu3aunn Lenemn,
yKa3aHHbIX B HacTosiwen OdepTe, ero nepcoHanbHble faHHble, Nony4yeHHble OnepaTtopom,
MOryT ObITb MepedaHbl TPEeTbMM nuuaMm, KoTopbiM Onepatop MOXET nopy4ntb 0b6paboTky
nepcoHanbHbIX AaHHbIX 3akaszdnMka Ha OCHOBAHUM [OroBOpa, 3aKMHOYEHHOrO C TaKUMU
nuuamn, Npu ycnosumn  cobniogeHns  TpeboBaHuM  3akoHogaTtenbcTtBa  Poccuiickon
depepauum 06 obecneyeHuUM TakMMU TPETbUMM NMUAMKM  KOHUOEHUMANbHOCTM
nepcoHanbHbIX AaHHbIX U 6e30NacHOCTU NepCoHanbHbIX AaHHbIX Npu nx obpaboTke. Mpun
nepegade ykasaHHbIX AaHHbIX 3akasdmka OnepaTtop npegynpexgaeT nuy, nony4varwmx
nepcoHanbHble  AdaHHble  3aka3yMka, O TOM, YTO 9OTM  [daHHble  SABMSTCA
KOH(MAeHUManbHbIMM M MOryT ObITb MCMOMBb30BaHbl MULWb B LENSX, ANA KOTOPbIX OHU
coob6LLEHbI, U TPEBYIOT OT 3TUX NnL, cobntogeHns 3Toro npasuna.

3akasumk Bnpaee 3anpocuTb y Onepatopa NonHy MHGPOPMaLUI0 O CBOUX NEPCOHAIbHBLIX
AaHHbIX, X o06paboTke M wucnonb3oBaHWW, a Takke noTpebdoBaTb WCKMIOYEHUA WK
NCNpaBneHns/AONONTHEHNA HEBEPHbIX WKW HEMOSHbIX MEePCOHarnbHbIX AaHHbIX, OTNPaBuUB
COOTBETCTBYHLUNIA NMUCbMEHHbIN 3anpoc Ha nmsa OnepaTtopa Ha NoYToBbIM agpec. [laHHoe
3akasunmkom cornacue Ha ob6paboTKy ero NnepcoHanbHbIX AaHHbIX ABNAETCA 6€CCPOYHBbIM U
MOXeET OblTb OTO3BaHO MOCPEACTBOM HanpaeneHnss 3akasvymkoM NMUCbMEHHOTO 3asiBNEHNS B
agpec Onepartopa Ha NoYTOBbLIV afpec.

8.3. OdbopmuB 3akas, 3akasuuk Takke cornawlaeTecb C TEM, YTO (paKT perncrtpauumn Ha
cante VcnonHnTensa v UHbIX NeHAMHrax, npuHagnexawux icnonHuTento, B COOTBETCTBUMU C
n. 1 ct. 9 3akoHa «O nepcoHanbHbIX AAHHLIX» SABMSETCS OOCTAaTOYMHOW POPMOWN cornacus
Ha 0bpaboTKy nepcoHanbHbIX AaHHbIX 3akasyunka. YkaszaHHaa hopmMa cornacus no3sonser
noaTBepauTb dakT MornyyvyeHus cornacus 3akasduka, npu 3TOM MUCbMeHHas oopma unu
WHble  JoKasaTenbCcTBa AN OOMNOSHUTENbHOro  NoaTBepXAaeHus  cBobogHoro
BonensbsBneHnss 3akasduuka Vcnonuutento He notpebytorca. OdopmmB 3akas, 3akasuumk
noaTBepXOaeT, 4YTO ero corfacne SBNAeTCA KOHKPETHbIM, WHGOPMUPOBAHHBIM U
CO3HaTEMNbHbIM.

8.4. OdopmmB 3aka3, 3akasumk TaKKe Corfawaerca C MonyvYeHNeM peknambl W
MHopMauumn oT McnonHuTens no ceTam 3MeKTPOCBA3W, B TOM 4vucre vepes3 VIHTepHeT, B
cootBeTcTBUM CcO CT. 18 P3 «O pekname» ot 13.03.2006 r. 3aka3dmk Brnpase oTka3aTbCs OT
NnonyyYyeHUs peknamHon u gpyron uHpopmaumm 6e3 O0O6bACHEHWA MpuyYMH  OTKasa.
CepBucHble coobLueHns, nHgopmMmmpytowme 3akasdnka O 3akase M atanax ero oopaboTku,
OTMNPaBAKTCA aBTOMaTU4ECKM U HE MOTYT ObITb OTKNOHEHbI 3aKas34nKoM.

8.5. VcnonHuTtenb BnpaBe wucnonb3oBaTb TexHonormiwo cookies. Cookies He cogepxaT
KOH(pmnaeHUmManbHyo nHpopmaumio n He nepenaroTca TPETbUM NuLaMm.

8.6. WcnonHutenb nony4vaetr wuHGopmauuro 06 IP-agpece nocetutena Canta
NcnonHutens. [daHHas wHMOpMaumMs He WUCnonb3yeTcss ANns YCTaHOBMEHUS FNYHOCTU
noceTutens.

8.7. WcnonHuTtenb He HeceT OTBETCTBEHHOCTU 3a CBedeHusi, NpeaoCTaBEHHbIE
3akasunkom Ha CanTte B 0benocTynHom gopme.

8.8. MicnonHuTtenb BnpaBe OCYLLECTBNATb 3anucy TenedOHHbIX Pa3roBOPOB C 3aKaszynKOM.



Mpn atom WcnonHutenb o06s3yerca npegoTBpawiaTb MNOMbITKM HECAHKUMOHMPOBAHHOIO
AOCTyNa K MHdopmMaumm, NonyYyeHHON B xoAe TenedOoHHbIX NEPeroBopoB, U/unu nepegady
ee TPeETbUM NUuaM, He MMEOLLMM HENOCPEACTBEHHOIO OTHOLIEHNS K MCMONMHEHUIO 3aKa30B,
B COOTBETCTBMM C M. 4 CT. 16 ®enepanbHoro 3akoHa «O6 nHdopmaunmn, NHPOPMaLMOHHBIX
TEXHONOMNAX 1 O 3almTe NHGPOPMaLUnN».

8.9. 3akasumnk MOXeT 0TO03BaTb CBOE cornacus Ha o6paboTky NepcoHanbHbIX AaHHbIX, €CNN
WHOe He npegycMoTpeHo [doroBopoM, NyTEM HanpasreHus VcnonHuTenio ysegoMeHus
nocpeacTBOM NMOYTOBOro oTnpasneHus no agpecy: 123060, r. Mocksa, yn. bep3apuvHa, a.
28A, k. 1, kB. 47 nun B 9NeKTPOHHOW hopMe Mo agpecy: support@edpro.biz

9. ®opc-maxop

9.1. Jltobas n3 CTOopoH ocBobOXAAeTCA OT OTBETCTBEHHOCTM 3a MOMHOE WUIM YaCcTU4HOE
HencnonHeHne cBomx obsi3aTenbCTB NO HacTosweMy [loroBopy, ecriv 3TO HEUCMNONHEHWe
ObINO BbI3BAHO OOCTOATENBCTBAMM HEMNPEOAONMMOM CWMbl, BO3HMKLUMMMK MOCMNEe akuenTta
HacToswen  Odepthl.  «O6cToATenscTBa  Henpeogonumon  Cunbl»  03Ha4varoT
ypesBblyanHble COObLITMS WM 0BCTOATENLCTBA, KOTOpble Takas CTopoHa He Morna
npeaBvMaeTb MNM NpeaoTBpaTUTb OOCTYMHbIMA €W cpeacTBamMu. Takne uYpesBblyYaniHble
cobbITna nnu obcrToaTenbcTBa BKOYAOT B cebsA, B YaCTHOCTU: 3a0acTOBKWN, HABOAHEHUS,
noxkapbl, 3eMMETPSCEHNA U WHble CTUXUIAHbIE OeOCTBUS, BOWHbLI, BOEHHble OENCTBUS,
OENCTBUS  POCCUMCKMX WM MHOCTPaHHbIX FOCYAApPCTBEHHbLIX OPraHoB, BBeAEHUE
BPEMEHHOro 3anpeta Ha NpoBeaeHUe MeponpuUATUIA, KapaHTUHA, pexrMma camouns3onsaumm, a
TaKke nobble MHble 00CTOATENBCTBA, BbIXOAALLME 3a Npeaesibl Ppa3yMHOro KOHTpons nobown
13 CTOpPOH.

9.2. lameHeHns1 AencTBYIOLEro 3aKOHOA4ATENbCTBA MM HOPMATUBHbLIX aKTOB, NPAMO MU
KOCBEHHO BNMSOWME Ha Kakyl-nmbo wn3 CTOpPOH, HE paccMaTpuBalOTCA  Kak
O6cTosaTenbCcTBa HENPEOAONMMON CWMlbl, OQHAKO, B Crly4ae BHECEHUS TakuX M3MEHEHWMN,
KOTOpble He Mo3BOoNsAT fnobor n3 CTOPOH UCNONHUTL Kakme-nmbo n3 ee obasaTenbCcTs No
HacToawemy [loroBopy, CTOpOHbl 006s13aHbl He3aMeanuTenbHO MNPUHATbL  peLLeHne
OTHOCUTENBHO nopsigka paboTbl N0 yCTpaHEHMO 3TON Npobnembl C TEM, YTOOLI 06ecneyYnTb
CTopoHaM NpoformKkeHe UCNonHeHMs HacTosLwero [Jorosopa.

10. Cpok penctBua [loroBopa, NOpPsAAOK ero U3MeHeHUs N pacTopXXeHUsA
10.1. [JoroBop AencTByeT A0 NOMHOro ucnonHeHns CTopoHamu cBomx 06s3aTensbCTB.

10.2. Wcnonuutenb BnpaBe BHOCUTb W3MeHeHus B OdepTy M UHble perfnameHThl,
onucblBaroLme ycnosus npuobpeteHusa Ycnyr McnonHutens B OAHOCTOPOHHEM MOPSiAKe
nyTEM onybnMkoBaHus n3ameHeHun Ha Canrte.

10.3. Ot3biB OdhepTbl ([JoroBopa) MoxeT ObiTb ocyuwiectBneH WcnonHutenem B ntoboe
BpeMsl, HO 3TO He sIBNSEeTCA OCHOBaHWEM Ans oTka3a oT obs3atensctB McnonHutens no
yXe 3aknioveHHbiM [doroBopam. VcnonHutens ob6A3yeTcs pasmecTuTb yBegomieHue ob
oTt3biBe OgepThl Ha CanTte C ykazaHMem TOYHOro BpemeHu (4-n Yacosoun nosic (Mocksa))
oTt3biBa OpepTbl HE MeHee 4eM 3a 12 yacoB OO0 hakTa HacTynneHusa cobbiTus OT3biBa
(npuocTtaHoBku) gencteusa OdepThbl.

11. Pa3peweHune cnopoB
11.1. Bce cnopbl 1 pasHornacusi, KOTopble MOryT BO3HUKHYTb Mexay CrtopoHamu, 6yayT
paspeluaTtbCa NyTemM NeperoBopos.

11.2. B cnyyae BO3HMKHOBEHUS Y 3akasdvka npeteH3un kK VicnonHutento 3akasvmk obs3aH
HanpaBuTb CNONHUTENO MMCbMEHHYIO MPETEH3UIO.

11.3. lNpun HeyperynMpoBaHUM CMOPHbLIX BOMPOCOB B NpoLiecce NeperoBopoB BCe Cropbl Mo



[loroBopy, B TOM 4uMcrie B CBSA3N C €ro 3aKMYeHWEM, NU3MEHEHMEM, PaCTOPXKEHUEM,
WCNONHEHNEM, HapyLleHMEeM, OTKa3OoM OT €ero WCMOSIHEHUS WUNM HeAeWCTBUTENbHOCTLHO,
noanexar paspeleHMio B Cyde B COOTBETCTBUM C  YCMOBUSIMM  [EWCTBYHOLLENO
3akoHopaTenbcTBa PO.

12. lononHuTenbHbIE YCNOBUA
12.1. NcnonHuTenb BnpaBe nepeyctynaTtb NMbo kakmm-nnbo nHbiM cnocobom nepepasaTtb
CBOM MpaBa U 06A3aHHOCTM, BbiTEKalLlMe M3 ero OTHOLWIEHMN C 3aKa34uMKoM, TPeTbUM
niuam.

12.2. Cant, JInyHbIn KabuHeT M npegocTaBnsieMble cepBucbl cnonHutens moryT 6biTb
BPEMEHHO Y4aCTMMHO WM MNOSIHOCTBKD  HEeOOCTYMHbl MO  MNpUYMHE  MpPOBeLEeHUs
NPOMOUNAKTUYECKMX UM UHbIX paboT unm no nbbiM ApPYrMM MNpUYMHAM TEXHUYECKOro
xapaktepa. TexHudeckas cnyxba VcnonHutens nmeeT npaBoO Nepuoguyecku npoBoauTb
Heobxoanmble NpodunakTM4eckme unm nHole paboTbl C NpeaBapuUTeribHbIM YBEAOMITEHMEM
3akasuunkoB nnm 6e3 TakoBoro.

12.3. K oTHoweHusM mexay 3akasdymkoM u WcnonHuTenem MNpUMEHSIIOTCA MNONOXEHUS
Poccuiickoro 3akoHogaTenbCcTBA.

12.4. MNMpu3HaHne CcyooM HeOenuCTBUTENBbHOCTU  KaKOro-nMbo MOMOXEHUs HaCcToALWEro
[loroBopa He Brne4veT 3a CoO00OM HeAENCTBUTENBHOCTb OCTasbHbIX MONOXEHWUN.

13. PekBu3ntbl UcnonHutens

O6LuecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLIO
«TexHonoruu Passutmnsa»

MecTo HaxoxaeHusa (topuandeckun agpec): 123060, . MOCKBA, YJ1 BEP3APUHA,
0. 28A, K. 1, KB. 47

WNHH 7734473726

KMr 773401001

OI'PH 1237700193246

BaHk AO «TuHbkodd BaHk»

P/cy. 40702810310001336320

K/cuet: 30101810145250000974

BUK 044525974

YaT nogaepxkn https://total.bitrix24.ru/online/edprobiz
Email: support@edpro.biz
TenedoH nogaepxku: +7 (996) 459-27-24

leHepanbHbI gupekTop: AcTtadbeB Cepren BanepbeBuy


https://total.bitrix24.ru/online/edprobiz

